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V1. Quy trinh Tiép cong dan tai Thanh tra tinh

6.1. Thong tin chung

- Tén quy trinh: Quy trinh Tiép cong dan tai Thanh tra tinh;

- Muc dich: Quy dinh trinh ty, tha tuc tiép cong dan dén khiéu nai, t6 céo, kién
nghi, phan anh tai dia di€ém Ti€p cong dan cua Thanh tra tinh, nham thyc hién tot
nhiém vu ti€p cong dan, tao diéu ki¢n cho cong dan thuc hién quyén khi€u nai, to
cdo, kién nghi, phan anh; tao co s& cho viéc xac dinh va thu Iy gidi quyét khiéu nai,
td cao, kién nghi, phan anh ding tham quyén; gép phan phat huy dan chu, bao vé
loi ich cia nha nudc, quyén va loi ich hop phap cua cong dan, cua co quan, to chuc
theo quy dinh cta phép luat.

- Pham vi:

Quy trinh ndy 4p dung cho cong tac tiép cong dan thudng xuyén, tiép cong dan
dinh ky, tiép cong dan dot xuat, bao gom: ti€p nhan, xem xét sy viéc; gii thich,
huéng dan cong dan va theo ddi cong tac tiép dan tai Thanh tra tinh.

Ap dung d6i voi Lanh dao; Van phong va cac phong nghiép vy; toan bd can b,
cong chtrc lam viéc tai Thanh tra tinh.

- Can cu phap ly:

+ Luat Tiép cong dan nam 2013;

+ Luat Khiéu nai nam 2011;

+ Luat T6 cdo nam 2018;

+ Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cta Chinh phi quy dinh chi
ti€t th1 hanh mdt so diéu cua Ludt Ti€p cong dan;

+ Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 quy dinh chi tiét mot sé diéu
va bién phap to chuc thi hanh Luéat to cao

+ Nghi dinh s6 124/2020/ND-CP ngay 19/10/2020 cta Chinh phu vé quyét
dinh chi ti€t mot s6 diéu cua Luat Khiéu nai;

+ Nghi dinh sé 141/2025/ND-CP ngay 12 thang 6 nim 2025 cua Chinh phu
quy dinh vé phan dinh tham quyén cia chinh quyén dia phuong 02 cép trong linh
vuc quan Iy nha nude cua Thanh tra Chinh phu;

+ Thong tu 04/2021/TT-TTCP ngay 01/10/2021 cta Thanh tra Chinh phu vé
viéc quy dinh quy trinh ti€ép cong dan.

+ Thong tu s6 05/2021/TT-TTCP ngay 01/10/2021 cta Thanh tra Chinh phu
quy dinh quy trinh xt Iy don khiéu nai, don té cdo, don kién nghi, phan anh.
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+ Thong tu s6 02/2025/TT-TTCP ngay 25 thang 6 ndm 2025 cta Thanh tra Chinh
phtt huéng dan thyc hién mot s6 quy dinh thudc linh vuc quan 1y nha nudc cia Thanh
tra Chinh phu lién quan dén chinh quyén dia phuong 02 cap.

6.2. So' dd quy trinh tom tit:

Céc Trach | Thoi San
bwéc N A N nhiém | gian | phim/mau
thue Noi dung cong vige thue thuc biéu
hién hién hién
1 |Don tiép, xac dinh nhan than cua cong | Can bo
dan TCD
Nghe, ghi chép ndi dung khiéu nai, t6 | ., .. M3au s6 02
2 , > s . X N Can bo by
cdao, kién nghi, phan anh, ti€ép nhan TCD Mau s6 04
thong tin, tai licu
Mau s6 01
Mau s6 02
Phan loai, xtr Iy khiéu nai, td cdo tai noi | Can bd Me;u 59 03
3 A A . . Mau s6 05
ti€p cong dan duoc thuc hién nhu sau TCD Mau sé 07
Mau 50 08
Mau so 09
Phan loai, xir Iy kién nghi, phan anh tai | ., .
4 | noi tiép cong dan duoc thyc hién nhu Can b x
' ' ‘ TCD Mau so 10
Sau
Hoan tat thu tuc tiép cong dan Can b .
5 e e cong TCeD Mau sb 06

6.3 Noi dung chi tiét cac budc:
Buéc 1. Pon tiép, xac dinh nhan than cia cong dén:

Can b tiép cong dan phai c6 tac phong, ctr chi 101 ndi lich su, nhi nhin; thai
d6 binh tinh, khiém ton, ding muyc ton trong cong dan; gidi thi¢u ro ho, tén chuc
danh cta minh ngay khi tiép xtc ban dau véi cong dan, ling nghe, tiép nhan don
khiéu nai, to céo, kién nghi, phan anh hodc ghi chép day du, chinh x4c ndi dung ma
nguoi dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay.
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Can bo ti€p cong dan yéu cau ca nhan, dai dién t6 chirc khi dén noi ti€p cong
dan dé khi€u nai, t0 cdo, kién nghi phan anh:

+ Xuét trinh gidy to tuy than (néu 1a ngudi duge uy quyén thi phai xuat trinh
gidy uy quyén hop phép c6 xac nhan ctia co quan quan 1y hanh chinh Nha nuéc c6
tham quyén); c6 don hodc trinh bay rd rang ndi dung khiéu nai, t§ cdo, kién nghi,
phan anh; cung cép thong tin, tai li€u can thiét cho viéc tiép nhan, thy 1y vu viéc.

+ Cir nguoi dai dién khiéu nai, t6 cdo, kién nghi, phan 4anh dbi véi truong
hop nhiéu ngudi dén khiéu nai, t6 cdo cing mot ndi dung (sau day goi chung la
ngudi dai dién). Nguoi dai dién phai 1a nguoi khiéu nai, ngu’(n t6 cao, nguoi kién
nghi, ngudi phan anh. Viéc ctr nguoi dai dién phai thé hién bang van ban c6 chir ky
clia tat ca nhitng nguoi khiéu nai, t6 cdo, kién nghi, phan anh. Trudng hop c6 tir 05
dén 10 nguoi thi cir mot hodc hai nguoi dai dién; truong hop co trén 10 nguoi thi
c6 thé cir thém nguoi dai dién, nhung khong qua 05 nguoi.

+ Pang ki thtr tu, chd dén lugt duoc tiép (Trudng hop c6 nhiéu céng dan dén
phong ti€p cong dan).

Luu V: Can b tiép cong dan dugc phép tir chdi khong tiép dbi voi nhiing
truong hop:

- Cong dan khong chip hanh noi quy ctia phong tiép cong dan;

- Nguoi trong tinh trang say do dung chét kich thich, ngudi mic bénh tim
than hodc mot bénh khac lam mat kha nang nhan thirc hoac kha nang diéu khién
hanh vi cia minh;

- Nguoi co hanh vi de doa, xic pham co quan, t6 chuc, don vi, nguoi tiép
cong dan, ngudi thi hanh cong vu hoac c6 hanh vi khac vi pham nd1 quy noi tiép
cong dan;

- Nguoi khiéu nai, tb cao vé vu viéc di giai quyét dung chinh sach, phap
luat, dugc co quan nha nudc cd tham quyen kiém tra, ra soat, thong bao bang van
ban va da duoc tiép, giai thich, huéng din nhung van c6 tinh khiéu nai, t6 cao kéo
dai; va vu viéc do khong co6 tinh tiét méi phat sinh thi nguoi tiép cong dan tham
muu ra Thong béo tur choi tiep cong dan.

- Nhitng truong hop khac theo quy dinh ctua phap luat

Buéc 2. Nghe, ghi chép néi dung khiéu nai, t6 cio, kién nghi, phan anh,
tiep nhan thong tin, tai li¢u:

Khi nguoi khiéu nai, t6 cdo, kién nghl phan anh c6 don trinh bay noi dung 10

rang, day du thi nguoi tiép cong dan can xac dinh nodi dung vu viée, yéu cau cia
cong dan dé xur 1y cho phu hop.
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Neéu nd1 dung don khi€u nai t6 cdo, ki€én nghi, phan anh khong rd rang, chua
day du thi nguoi ti€p cong dan dé nghi cong dan viét lai don hoac viét bo sung vao
don nhiing ndi1 dung chua rd, con thicu.

Truong hop khong cé don khiéu nai, td cdo, kién nghi, phdn anh thi nguoi
tiép cong dan huéng dan cong dan viét don theo quy dinh ctia phép luat.

Néu cong dan trinh bay truc tiép thi nguoi tiép cong dan ghi chép day du,
trung thuc, chinh xac nd1 dung khiéu nai, t6 cdo, kién nghi, phan anh do cong dan
trinh bay; ndi dung nao chua ro thi dé nghi cong dan trinh bay thém, sau d6 doc lai
cho cong dan nghe va dé nghi céng dan ky tén hodc diém chi x4c nhan vao vin
ban. Truong hop nhiéu ngu:c‘yi dén khiéu nai, t6 cdo, kién nghi, phan anh vé cung
mot ndi dung thi ngu:0’1 tiép cong dan huéng dan ho ctr ngum dai dién dé trinh bay
noi dung khiéu nai, td cdo, kién nghi, phan anh; nguoi tiép cong dan ghi lai noi
dung bang vin ban.

Truong hop don ¢6 nhiéu ndi dung khac nhau thi nguoi tiép cong dan hudng
dan cong dan tach rleng tirng ndi dung dé gui dén dung co quan, to chie, don vi ¢6
tham quyén giai quyét.

Nguoi tiép cong dan tiép nhan cac thong tin, tai liéu, bang chimg lién quan
dén viéc khi€u nai, t6 cdo, kién nghi, phan anh do cong dan cung cap (n€u co) va
phai viét, giao giay bién nhan céc tai li¢u da tiép nhan cho cong dan.

Néu cong dan dén ding ky gip lanh dao Thanh tra tinh tai budi tiép cong
dan dinh ky thi nguoi tiép cong dan ghi phiéu hen cho cong dan.

Budc 3. Phan loai, xir ly khiéu nai, to cdo tai noi tiep cong dan dwgc
thuc hién nhu sau:

Truong hop khiéu nai, t cdo thudc thim quyén giai quyét cia Chanh Thanh
tra tinh va da diéu kién thu 1y thi can bd tiép cong dan ti€p nhan thong tin, tai liéu,
chung ctt kem theo dong thdi bao cdo Chanh Van phong, trinh Chanh Thanh tra
tinh giao phong chuyén mon lién quan xem xét, xur 1y.

Néu nguoi t6 céo co yéu cau bao vé ngudi td cdo va ngudi than thich cua
nguoi to cdo thi nguoi ti€p dan hudng dan nguoi to cdo viet don yéu cau.

Truong hop khiéu nai, t6 cdo khong thudc tham quyén giai quyét thi hudng
dan ngudi khiéu nai, t0 cao dén co quan, td chirc, don vi ¢6 tham quyén dé khiéu
nai, t6 cdo.

Truong hop khiéu nai, t6 cdo da dugc giai quyét ding chinh sach, phap luat,
dugc co quan nha nude c6 tham quyén kiém tra, ra soat va thong bao bang vin ban
theo ding quy dinh ctia phap luét thi nguoi tiép cong dan giai thich, huéng dan dé
ngudi khiéu nai, to cao chap hanh quyét dinh giai quyét khiéu nai, quyét dinh xtr Iy
hanh vi vi pham bi t6 cdo va tham muu Chanh Thanh tra tinh ban hanh théng béo
tir chdi tiép cong dan.
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Truong hop nhan dugc don khiéu nai, t& céo khong do nguoi khiéu nai,
nguoi t0 cdo truc ti€ép chuyén dén thi thuc hién viéc phan loai va xtr 1y theo quy
dinh cua phap luat vé khi€u nai, t6 cdo

Budéc 4. Phan loai, xir Iy kién nghi, phan anh tai noi tiép cong dan dwoc
thuc hién nhu sau:

- Truong hop kién nghi, phan 4nh thudc tham quyén giai quyét ciia Chanh
Thanh tra tinh thi nguoi ti€ép cong dan tiép nhan don, bao cdo Chanh Vian phong,
trinh Chanh Thanh tra tinh phan cong chuyén phong chuyén moén nghién ctru, xem
xét, gial quyeét.

- Truong hop kién nghi, phan anh khong thudc tham quyén giai quyét cia
Chanh Thanh tra tinh thi nguoi tiép cong dan hu:(’)’ng dan cong dan hoic chuyén
don, ban ghi lai noi dung trinh bay cua ngum kién nghi, phan 4nh dén co quan, to
chtrc, don vi c6 tham quyén dé nghién ctru, tiép thu, xem xét, giai quyét.

Buéc 5. Hoan tat thi tuc tiép cong dan

Can bo tiép dan phai ghi chép day du ho, tén, dia chi cong dan dén khiéu nai,
t6 cdo, kién nghi, phan anh; ghi rd thoi gian tiép cong dan; ndi dung cong dan
khiéu nai, to cdo, kién nghi, phan anh; phan loai, xac dinh linh vuc khiéu nai, t&
c4o, kién nghi, phan anhva ghi ¥ kién xu 1y cta can bd tiép dan vao So tiép dan
theo quy dinh; chuyén phiéu hudng dan cho céng dan hodc vin ban thu 1y vu viéc
cho cong dan va Lanh dao Thanh tra tinh.

Céc tai liu, chung cir do nguoi khiéu nai, t6 cao, kién nghi, phan anh cung
cap phai duoc 1ap phi€u bién nhan ghi ro tén tai li¢u, s6 lugng, tinh trang va phai
ky xac nhan cua can b ti€p cong dan va nguoi khi€u nai theo mau quy dinh.

BIEU MAU

. Mau s6 01 - Thong bao vé viée tir chéi tiép cong dan.

. Mau s6 02 - Gidy bién nhan thong tin, tai liéu, bang ching.
. Mau s6 03 - Phiéu dé xuét thu 1y don.

. Mau s6 04 - Phiéu hen thoi gian, dia diém tiép cong dan.

. Mau s6 05 - Vian ban huéng dan nguoi khiéu nai.

. Mau sb 06 - S6 tiép cong dan.

. Mau s6 07 - Pon yéu cau bao vé ngudi t cao.

. MAu s6 08 - Vin ban huéng dan ngudi to cio.

O© 0 3 N n A~ W N =

. Mau s6 09 - Vin ban don doc giai quyét to cao ctia cong dan.
10. MAu s6 10 - Vin ban chuyén don kién nghi, phan anh.
HO SO LUU
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Cong vin chuyén don, céng van huéng dan;
S6 tiép dan;

Két qua giai quyét theo quy dinh.
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CAC BIEU MAU PINH KEM THEO QUY TRINH

MAU SO 01

(1) e CONG HOA XA HOI CHU NGHIA VIET NAM
(2) e Doc lap - Tw do - Hanh phic

So: /TB- e , ngay ... thang ... nam .....

THONG BAO
Vé viée tir chéi tiép cong dan

Ngay....... thang.... nam ...... , ONZ (DA) eveiiiiiieciieeeeee e 3)

S6 CMND/H® chiéu (hodc gidy t thy thAn): .....c.c.veeveeeeeeeeeeeeeeeeeeeeeeans ,

NEAY CAP: v/ sy TOT CAD ettt

Dia Chi: .ooveeee e Q8N oo Q)

A8 Khibu Nl (18 CA0) V& VIBCu..vveeeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeee e seeeeeen (4)

Sau khi xem xét ndi dung don khiéu nai (t6 cdo) va nghe céng dan trinh bay,
............................... (2) nhan thay vu viéc da dugc gidi quyét dang chinh

sach, phap luat, duoc co quan Nha nude c6 tham quyén kiém tra, ra soat va thong
bao tra 161 bang van ban theo ding quy dinh cua phap luét.

Can ctr Didu 9 Luat tiép cong dan nam 2013, .......cccoveervveereiesesseeseseeis (2)
tir chdi tiép nhan ndi dung khiéu nai (t6 c4o) ctia 6ng (bA) ...vevveveeeeeenns (3)
........... (2) thong bao dé ong (ba) duoc biét; dé nghi ong (ba) chdp hanh

theo quy dinh ctia phap luat, chim dut khiéu nai (t6 co)./.

Thi truwéng, co quan, to chirc, don vi
Noi nhin: (Ky, ghi ro ho tén, dong dau)
- Nhu trén;
- (1) .... (dé bao cao);
-(5)...... (dé phéi hop);
- Luu: VT, hd so.

(1) Tén co quan, té chirc, don vi cdp trén triee tiép (néu co).
(2) Tén co quan, t6 chikc, don vi tiép cong dan.

(3) Ho tén nguoi khiéu nai (16 cdo).

(4) Tém tat néi dung khiéu nai (16 cdo).

(5) Tén co quan, to chirc, don vi, ca nhan co lién quan.
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MAU SO 02-TCD
(1) e CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) e, Déc lap - Tu do - Hanh phic
....... , ngay ... thang ... nam .....
GIAY BIEN NHAN
Thong tin, tai liéu, bang ching
Vao hoi....gio....ngay....thang. .. NAM. ..., 1215 oo, (2)
Tot1la......ooooii (3) ChUIC VU: i
DA nhan clia 0Ng (DA) ....ooovviiiiieiiiieeeeee et (4)
S6 CMND/H9 chiéu (hodc gidy t thy thAn): .......ceeveeveeeeeeeeeeeeeeeeeeeeeeae :
NQAY CAP: o/ eve s NOL CAP et
DA CHI: e
cac thong tin, tai liéu, bang chimg sau:
TP RPR PP (5)
TP P TSP PPTOURTPRTRPS
K J TP OPROTROPRPPI

(Tai liéu, bang chitng la ban phé t6 hodc ban sao céng chirng)

Gidy bién nhan duoc lap thanh .... ban, giao cho nguoi cung cap thong tin,
tai liéu, bang chimg 01 ban./.

Nguwoi cung c‘ép thong tin, tai li¢u, Nguoi nhn ’
bang chirng (Ky, ghi rd ho tén, dong dau - néu
(Ky, ghi ro ho tén) co)

(1) Tén co quan, té chirc, don vi cdp trén (néu co).
(2) Tén co quan, té chirc, don vi tiép céng dan.
(3) Ho tén can bo nhdn thong tin, tai liéu, bcing churng.

(4) Ngwoi khiéu nai (16 cdo, kién nghi, phan anh); nguoi cé lién quan dén vu
viéc khiéu nqi (t6 cao, kién nghi, phan anh).

(5) Ghi rd tén, s6 trang, tinh trang cia théng tin, tdi liéu, bang ching.
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MAU SO 03-TCD
(1) e CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) e Doéc 1ap - Tw do - Hanh phuc
....... , ngay ... thang ... nam .....

PHIEU PE XUAT THU LY PON ...........(3)

Kinh gui: ..ooooiii (4)

NEAY ooy e, (2) da tiép 6ng (bA)...eveeeeeeeeennen. (5)
S6 CMND/H6 chiéu (hodc gidy t& thy thAn): ........o.oveeveevieeeeeeeereeeeeeeeeenes :
NEAY CAP: oo/ eod oo sy TOT CAD .o,
D 1 ;11| S
CO AON NN DAY V8 VIBC: ..ot teses st en s (6)
NOi dung v VIBE @8 QUOC «...eeveeeeeeeeeeeeee et (7) giai quyét
(néu co) ngdy .../.../....

Sau khi xem xét ndi dung don va cac thong tin, tai liéu, bang chimg kém
theo, dé xuat ............ (4) thu 1y giai quyét vu viéc cua ong (ba) ......oeeevvveeennnennnnee,
(5) theo quy dinh cua phap luat.

Phé duy¢t cia thi trudng co Nguwoi dé xuat
quan, to chirc, don vi (Ky, ghi ré ho tén)
Ngay ...... thang ..... nam

(Ky, ghi ro ho tén)

(1) Tén co quan, té chirc, don vi cdp trén truc tiép (néu co).
(2) Tén co quan, té chirc, don vi tiép céng dan.

(3) Pon khiéu nai (16 cdo, kién nghi, phan anh).

(4) Thii truéng co quan, t6 chirc, don vi tiép céng dan.

(5) Ho tén nguoi khiéu nai (16 cdo, kién nghi, phan énh).
(6) Tom tat noi dung vu viéc.

(7) Ngwoi da gidi quyét theo tham quyén.
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MAU SO 04-TCD

(1) e CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) e Doc 1ap - Tw do - Hanh phic

34 R , ngay ... thang ... nam .....

PHIEU HEN
Thoi gian, dia diém tieép cong dan

CO QUAN, FOM VII toitieiiieiee et ee et e e a e e e e e steennae e sreesree e (2)

HEN ON@ (DA): oot e (3)

S6 CMND/H9 chiéu (hodc gidy t thy thAn): .....c.ceoveveeeeeeeeeeeeeeeeeeeeeeae

NEAY CAP: .o/ oo e ey TOT CAD et

DA Chi: e ————————————

COMEttal. ...l (4) vao hdi ......... ngay ...... [ociiid i,

Khi di dé nghi ong (bd) mang theo thong tin, tai lidu, bang chtng c6 lién
quan dén no1 dung tiép./.
Thii trudng co quan, to chic,
don vi )
(Ky, ghi ro ho tén, dong ddu)

(1) Tén co quan, té chirc, don vi cdp trén truc tiép (néu co).
(2) Tén co quan, té chirc, don vi tiép céng dan.

(3) Ho tén ngueoi khiéu nai (16 cdo, kién nghi, phdan dnh).

(4) Dia diém hen tiép cong dan.

(5) Tém tat néi dung khiéu nai (16 cdo, kién nghi, phan anh).
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MAU SO 05-TCD
(1) e CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) e Déc 1ap - Tw do - Hanh phic
Sé: ..../.... Ll , ngay ... thang ... nam .....
Vv hieomg dan nguoi khiéu nai.
Kinh gri: oo 3)
Ngady ...... . [ty e, (2) da tiép va nhan don khiéu nai
cuaong (ba) ..ooovvveiiiiiiii (3)
S6 CMND/HO chiéu (hodc gidy to thy thAn): .......o.cveveeeeeeeeeeeeeeeeeeeeeeeeeeean, ,
NEAY CAP: .o/ oo eey NOT CAD oo
D S 11 11 SR
KRIEU N1 VE VIBC .ovvvveeiveveeeeeeeeeeeeeee e sasnes s enaanens 4)

Can ct Luat khiéu nai nam 2011 va Nghi dinh s6 124/2020/ND-CP ngay
19/10/2020 ctia Chinh phu vé quy dinh chi tiét mot sé diéu va bién phéap thi hanh cua
Luat Khiéu nai;

Sau khi xem xét n6i dung don khiéu nai, .......... e IR o (2)
nhin thday khiéu nai cua ong (ba) khong thudoc tham quyén gidi quyét cua
..................................................... (2)

Pé nghi 6ng (ba) giri don dén ... (5) dé duoc xem xét, giai

quyét theo quy dinh cua phap luat.

Nguoi tiép cong dan

Noi nhdn: (Ky, ghi ré ho tén, dong dau - néu
- Nhu trén; co)

- Luu: ...(2)...

(1) Tén co quan, té chirc, don vi cdp trén truc tiép (néu co).
(2) Tén co quan, té chirc, don vi tiép cong dan.

(3) Ho tén nguoi khiéu nai.

(4) Toém tdt ndi dung khiéu nai.

(5) Tén co quan, t6 chirc, don vi c6 tham quyén gidi quyét.
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MAU SO 06-TCD

SO TIEP CONG DAN
Hudng xur ly
Chuyén
Ho tén - ns Co don dén ThEO
Dia chi - Noi z/quan| Thu (Tra lai| co quan dQI
STT 9| cMNp/Hg|dUngPhan loai don/So g 1 o g lgom va| 5 | K€t [GNI
tiep | .z . | vu nguoi e | e |y . qua [chd
chiéu caa | .x giai | giai |hwong|chuc don| ...
o ~_ | Viéc X | ax . .| giai
cong dan quyétiquyet| dan | vico | - <
tham quy
quyeén
11 2 3 4 5 6 7 8 9 10 |11

(3) Néu céng din khéng c6 CMND/HG chiéu thi ghi cdc théng tin theo gidy
to tuy thdan

(4) Tom tdt ndi dung vu viéc

(5) Phdan loai don cia cong ddn (khiéu nai, t6 cdo, kién nghi, phdn
anh), so cong dan co don cung mot noi dung

(6) Ghi 16 co quan, té chirc, don vi da gidi quyét hét tham quyén

(7) Banh déau (X) néu thudc tham quyén gidi quyét

(8) Ghi rd hudng dan céng dan dén co quan, t6 chire, don vi ndo, s6 van ban
hwong dan

(9) Ghi ré tén co quan, té chire, don vi cé tham quyén thy 1y gidi quyét, so
van ban chuyén don

(10) Ngwoi tiép ddin ghi chép, theo déi qud  trinh, két
qua gidi quyet don cua cong dan.
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MAU SO 07-TCD

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

....... , ngay ... thang ... nam .....

DON YEU CAU
Bdo v€ nguoi to cao va nguoi than thich cia nguwoi to cao

Kinh gui: ....ooooviii, (1)

TN IO Q. oot (2
S6 CMND/HO chiéu (hodc gidy to thy thAn): .........coveevvviereieseeeesseeeeeeis ,
NEAY CAP: v/ e el eeeey IOT CAD oo,

DA Chiieeeec e

HOm nay, NAY .../ .../ ..oy tO1 QBN .o (1)
A8 10 CAO VE VIBC ettt s s ee e (3)
..................................................................................................................... (4)
Vi vay, toi 1am don NAY YEU CAU ....ccueievieceiieiieciiecieeciee e (1)
..................................................................................................................... (5)

Nguwoi lam don
(Ky, ghiro ho tén)

(1) Tén co quan, té chirc, don vi tiép céng dan
(2) Ho tén ngueoi té cdo.
(3) Tém tat néi dung t6 cdo

(4) Ly do va cdc cdn cir cho rang té cdo sé dan dén viéc gdy nguy hai dén
tinh mang, suc khoe, tai san, danh dit, nhdn pham, uy tin ciia nguoi to cdo hodc
ngueoi than thich ciia nguoi t6 cdo.

(5) Néu yéu cau cu thé dé bao vé tinh mang, sicc khoe, tai san, danh du,
nhan phdam, uy tin cua nguoi to cao hodc nguoi than thich cua nguoi to cdo.
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MAU SO 08-TCD
(1) e CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) e Déc 1ap - Tw do - Hanh phic
Sé: S , ngay ... thang ... nam .....
Vv hiedmg dan nguwoi t6 cdo
Kinh glri: ..o, 3)
NEAY /oo ey e (2) da tiép va nhan
don t0 cA0 €A ONE (DA) .oevvieeiiiiiieieeceeee e 3)

S6 CMND/HO chiéu (hodc idy to thy thAN):........o.eveveeeeeeeeeeeeeeeeeeeeeseenene,

NEAY CAP: oo el ey ML CAD oot en e,

D S 11 11 SR

TO CAO V& VIEC! e eeeteeis e see s tes st ten st n ettt 4)

Can cu Luat tb cdo nim 2018 va Nghi dinh s6 31/2019/ND-CP ngay
10/4/2019 ctia Chinh phti quy dinh chi tiét mot s6 diéu va bién phap t6 chirc thi
hanh Luat t6 cao.

Sau k,hi xem xét ndi dung don td céo, R RN O (2)
nhan thay t6 cdo cua ong (ba) khong thudc tham quyén gidi quyét cua
............................... (2)

Pé nghi 6ng (ba) giridon dén ....................... (5) dé dugc xem xét, giai

quyét theo quy dinh cua phap lut.
Nguoi tiép cong dan

Noi nhin: (Ky, ghi ré ho tén, dong dau - néu
- Nhu trén; co)

- Luu: ...(2)...

(1) Tén co quan, té chirc, don vi cdp trén truc tiép (néu c0).
(2) Tén co quan, té chirc, don vi tiép céng dan.

(3) Ho tén nguoi té cdo.

(4) Tém tat néi dung t6 cdo.

(5) Tén co quan, té chirc, don vi €O tham quyén gidi quyét.


https://thuvienphapluat.vn/van-ban/thu-tuc-to-tung/nghi-dinh-76-2012-nd-cp-huong-dan-luat-to-cao-149057.aspx
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MAU SO 09-TCD
(1) e CONG HOA XA HOI CHU NGHIA VIET NAM
(2) e Doc 1ap - Tw do - Hanh phuc
So:..../o.. L , ngay ... thang ... nam .....
Vv dén doc gidi quyét t6 cdo
cua cong dan
Kinh gui: ... 3)
NEAY oo ey e, (2) da tiép 6ng (bA).....ooee...... 4)
S6 CMND/HO chiéu (hodc gidy to thy thAn): ......c.coeeveeeeeeeeeeeeeeeeeee e
NEAY CAP: .o/ ooty TOT CAD v
Dia chi
VB NOT AUIE. ...ttt eee e e et en e (5)
Sau khi xem xét ndi dung vu viéc, ........oooeiiiiiiiiia (2) thay vu viéc
ctaong (ba) ......ocoviiiiiiiiinan. (4) da qua thot gian quy dinh nhung chua dugc
.................. (3) giai quyet theo quy dinh cua phap luét.
........................... (2)dénghi..................o.........(3) giai quyét vu
vigccuaong (ba) ........oooviiiiiiiiin (4) theo quy dinh cua phap luat va thong
bAO KEt QUA ACN ... (2)

Thii truwéng co quan, to chic,
Noi nhin: don vi
- Nhu trén; Ky, ghi ré ho tén, dong diu
- ... (4).... (thay tra 15i); K g 0 ten, dong dau)
- Luu: ...(2)....

(1) Tén co quan, té chirc, don vi cdp trén truc tiép (néu co).
(2) Tén co quan, té chirc, don vi tiép céng dan.

(3) Cor quan, don vi, nguoi cé tham quyén gidi quyét.

(4) Ho tén nguoi té cdo.

(5) Tom tat noi dung vu viéc va cdac van ban chuyén don don doc - néu co.
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MAU SO 10-TCD

(1) oo, CONG HOA XA HOQI CHU NGHIA VIET NAM
(2) oo Déc 1ap - Tw do - Hanh phiic

Vv chuyén don kién nghi, phan dnh

Kinh glri: oo 3)
NEAY /oo ey e (2) d4 tiép va nhan don

kién nghi phan anh cta 6ng (ba) (4)
S6 CMND/HG chiéu (hodc gidy to tiy than):

Dia chi

NOT AUNE: oot e e e e e e et e e e aare e e nes
()

Can ctr khoan 2 Piéu 26 Luat tiép cong dan nam 2013; sau khi xem xét
noidungdon, ............ooiiiiiiiii (2) chuyén don cua 6ng (ba)

......................... (4)dén ........................(3) @& xem x¢ét, giai quyét theo
quy dinh cua phap luat./.
Thii truwéng co quan, to chic,
Noi nhgn: don vi
- Nhur trén; (KY, ghi ro ho tén, chirc vu va dong

- ...(4)... (thay tra 101); £
- Luu: ...(2)... dau)

(1) Tén co quan, té chirc, don vi cdp trén (néu co).

(2) Tén co quan, t6 chirc, don vi chuyén don kién nghi, phan dnbh.

(3) Ngwoi ditng dau co quan, té chire, don vi ¢O tham quyén gidi quyét.
(4) Ho tén nguoi kién nghi, phdn dnh.

(5) Tém tat néi dung kién nghi, phan danh.
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