UBND TINH HUNG YEN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH TRA TiNH Doc lap - Tir do - Hanh phuc
S6:£q /QD -TTT Hung Yen, ngay 02 thang nam 2021
QUYET DINH

Ve viec cong bo He thong quan ly chat liro'’ng phu hop
Tieu chuan quoc gia TCVN 1SO 9001:2015 tai Thanh tra tinh Hung Yen

Can cu Quyet dinh so 19/2014/QD-TTg ngay 05/3/2014 cua Thu tirong
Chfnh phu ve viec ap dung He thong quan ly chat lupng theo tieu chuan quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, to chuc thuoc he
thong hanh chinh nha nuoc;

Can cu Quyet djnh so 584/QD-UBND ngay 05/3/2015 cua UBND tinh
Hung Yen ve viec quy dinh chuc nang, nhiem vu, quyen han, co cau to chuc cua
Thanh tra tinh Hung Yen,;

Can cu Ket qua danh gia noi bo va xem xet cua lanh dao Thanh tra tinh
Hung Yen;

Theo de nghj cua Ban chi dao 1SO,

QUYET DINH:

Dieu 1. Cong bo He thong quan ly chat luong tai Thanh tra tinh Hung
Yen phu hop Tieu chuan quoc gia TCVN ISO 9001:2015 theo quy dinh tai
Quyet dinh so 19/2014/QD-TTg cua Thu tubng Chinh phu doi voi cac linh vuc
hoat dong trong phu luc ban hanh kem theo Quyet dinh nay.

Dieu 2. Quyet dinh nay co hieu lire ke tu ngay ky ban hanh va thay the
Quyet dinh so 255/QD-TTT ngay 26/11/2020 cua Chanh Thanh tra tinh Hung
Yen.

Dieu 3. Truong cac phong thuoc Thanh tra tinh, thanh vien Ban chi dao
ISO va cac don vi, ca nhan co lien quan chiu trach nhiem thi hanh Quyet dinh
nay./.

Noi nhan.” CHANH THANH TRA
- UBND tinh;

- Nhu Dieu 3;

- Lanh dao TTT;

- Lira: VT.

Dao Van Son






PHU LUC

HOAT DONG CUA THANH TRA TINH PHU HOP
CHUAN QUOC GIA TCVN ISO 9001:2015

(Ban hanh kem theo Quyet dinh so: /QD-TTTngdy OJ/0JL/2021
cua Thanh tra tinh Hung Yen)

I. LTnh vuc tiep cong dan

I. Quy trinh tiép cong dan.

Il. LTnh vuc xir ly do’n

1. Quy trinh xu ly don

I11. LTnh vuc giai quyet khieu nai

1. Quy trinh giai quyet khieu nai lan 1
2. Quy trinh giai quyét khieu nai lan 2
IV. LTnh vuc giai quyet to cao

1 Quy trinh giai quyét to cao






UY BAN NHAN DAN TINH HI/NG YEN
THANH TRA TINH

MUC TIEU CHAT LITONG NAM 2021

Thong qua viec ap dung, duy tri, cai tien thudng xuyen He thong quan ly
chat lugng, Thanh tra tinh Hung Yen dam bao thirc hien cac muc tieu sau:

1 Hoan thanh 100% lce hoach thanh tra nam 2021 va cac cuoc thanh tra dot Xxuat,
giai quyet khieu nai, to cao dugc UBND tinh giao.

2. Dang bo, Chinh quyen, Cong doan, Chi doan thanh nien dat trong sach vung
manh, co quan dat Danh hieu co quan van hoa, tren 90% s6 phong dat danh hieu
“Tap the lao dong tien tien™.

3. Co 100% can bo, cong chtrc hoan thanh tot nhiem vu; tren 90% can bo, cong chtrc
dat Danh hieu ""Lao dong tien tien". Khong co can bo, cong chuc nao vi pham phap
luat.

4. Co tren 90% gia dinh can bo, cong chuc dat tieu chudn gia dinh van hoa; co tren
80% can bo, cong chuc tham gia tap luyen van nghe, th6 thao. Duy tri thuong xuyen
lao dong tap the don ve sinh, cham soc cay xanh gop ph”n lam xanh, sach dep co
guan don vi.

5. Phat dong va thirc hien co hieu qua viec thirc hanh tiet kiem, chong lang phi trong
viec su dung kinh phi cua co quan; giu gin va bao quan tot cac tai san cua co quan.

6. Chinh quyen va Cong doan Thanh tra tinh Hung Yen lam t6t cong tac cham lo doi
song vat chat tinh than, bao ve quyen, loi ich hop phap, chinh dang cua cua can bo,
cong chirc.

7. Toan the can bo, cong chuc thi dua lap thanh tich chao mung ky niem cac sir kien
Achinh tri trong dai va cac ngay le lon trong nam 2021 cua dat nuoc, cua tinh, phat
dong thi dua chao mung ky niem 76 nam ngay thanh lap nganh Thanh tra
(23/11/1945-23/11/2021).

8. Tiep tuc ap dung, duy tri va cai tien HTQLCL theo TCVN ISO 9001:2015.

Hung Yen, ngay O.Zthdng 02nam 2021
chAnh thanh trakE

Dao Van Son






CQONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tir do - Hanh phuc

BAN CONG BO

THANH TRA TINH HI/NG YEN

Cong bo He thong quan ly chat luong tai Thanh tra tinh
Hung Yen phu hop Tieu chuan quoc gia TCVN ISO
9001:2015 doi voi cac ITnh vuc hoat dong nganh Thanh tra

(Theo Phu luc ban hanh kem theo Quyet tfinh so /IQD-TTT
ngay 02 /02/2021cua Thanh tra tinh Hung Yen)

Ban cong bo nay co hieu luc ke tir ngay ky ban hanh

Hung Yen, ngay °< thang Olnam 2021
CHANH THANH TRAAN

Dao Van Son






